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ON BOARDING / NEW MEMBERS 
 

Q: When opening an account for my children, why must I submit a job letter, the child 
is not doing business. 
Ans – Since minors cannot open an account on behalf of themselves, the parent/guardian 
is required to submit both job letter and pay slip as proof of how the minor’s account will 
be funded as required by AML/CFT laws. 

 

Q: At the bank I can use my pay slip and IDs to open an account for my child, job 
letters are difficult to get one time (TTDF). How can you make this easier? 
Ans – CCU has implemented a one-month grace period for expired TTDF Job letters as we 
are aware that members sometimes face delays when accessing updated letters. 

 

Q: Why are Insurance Agents that are registered as Sole Traders asked to provide 
financial statements even though they provide job letters and pay slips from the 
Insurance Company? 
Ans – A job letter is provided by a company on behalf of an employee. However, a member 
cannot sign a job letter on their behalf, despite being registered as a sole trader. 
Consequently, financial statements are requested as proof of income.  
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Q: For whom are recommendation letters required? 

Ans: Recommendation Letters are required for prospective members that are not 
considered to be a close relative as per CCU Bye Laws. E.g. Cousin, niece, friend, etc.  
At a minimum, letters should include the following: 

1.Number of years of being acquainted with the individual (minimum 1 year). 
2.Positive characteristics and qualities. 
3.The purpose of the recommendation letter (e.g. membership). 

 
Q: What can pensioners use as proof of income? 

Ans: A letter of notice from the institution issuing the pension entitlement AND a 
Pension Slip not older than 1 month or; 
A Bank Statement showing at least 3 consecutive months of pension deposits. 
 

Q: I only have one valid form of identification, what can I use in the absence of the 
second form of ID? 
Ans: Electronic Birth Certificates may be accepted, once accompanied by a National 
Identification Card or Passport. 

 

Q: Can I open an account for my niece and nephew? 
Ans. Yes. Members may open accounts for the following minors: 

• Related minors. 
• Non-related minor. 
 
 

 
Other useful information regarding on boarding / New Members – 

 
1. TTDF Job Letters:  

• A grace period of up to 1 month has been implemented for TTDF members 
only. Prospective TTDF members would be required to wait an additional 
month to acquire an updated Job Letter. In this regard, an updated pay-
slip will suffice. 

2. Member Update Form:  

• CCU has a Member Update Form to facilitate changes in members’ 
information without the need to complete a new membership application 
form. 

3. Bid Form:  

• CCU has a Bid Form that captures all the required bidder information for 
advertised repossessed vehicles for more effective processing. 

4. E-Application Launch (Upcoming): 

•  Prospective members will be able to apply for membership through CCU’s 
website. Documents can be uploaded and required fields completed in 
accordance with membership requirements. A pre-approval would be 
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issued; however, membership is not complete until all original documents 
are provided, and the new member signs the application forms. 

 
 

 

POST RETIREMENT ACCESS TO LOANS 
 

Q: Why after our “runoff” - (TTDF Retirement date) I cannot do business with the 
credit union, or access a new loan? 
Ans. – All members of the Trinidad & Tobago Defence Force (TTDF) are eligible for new 
loans and are granted same after retirement from the TTDF, once they have 
demonstrated that they have the capacity to service a loan. 

 
Members are asked in the first instance to provide evidence of their pension via a letter 
from TTDF disclosing their monthly pension. Members must also provide all the other 
normal loan documents (i.e. Identification, proof of address, etc). 

 
The run-off date is used to ensure that the member’s loan will be within their shares at 
their run-off / retirement date because their monthly pension payment will be lower than 
their salary. Additionally, not all members of the TTDF are eligible for Pension.  

 
This step became necessary due to the high rate of delinquency that was observed 
during the transition into retirement.   

 
 
Q: How is it that CLICO Credit Union does not take into consideration gratuity and 
pension payment to do mortgage. 
Ans- Legally we cannot to hold a member’s gratuity; however, we are working with our 
Attorney to devise a means to include gratuity payments into the loan qualification 
criteria.  

 

 
 

MARKETING / REBRANDING 
 

Q: How did you come up with the new names? Why was I not included to submit a 
name of choice? 

Ans– A list of Criteria was identified for name submission 

• It can be an existing word. 

• It can be an original or “made-up” word.  

• It can come from literature, mythology, or a foreign language. 

• It must be memorable, simple, easy to pronounce. 
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• It should be unique. 

• No more than 3 syllables – Shorter is better. 

• It should reflect the Credit Union’s purpose, mission and vision. 
 

CCU emailed Members on January 12, 2021 inviting the submission of names. 

• The period for submission lasted until January 26, 2021.  

• The email was sent to 7645 members and 69 submissions received.  

• The Board and the rebranding consultants reviewed the submissions, filtered 
them based on the listed criteria and prepared them for presentation at the 
72nd Annual General Meeting. 

 
 

 

CCU VILLAS 
 

Q: Is there a special rate for members? 
Ans – Yes, currently members can enjoy a rate of $1,700.00 while non-members receive 
a rate of $1,800.00 at the La Coterie villa.  Ortanique rates remain unchanged since they 
are highly competitive. 

 

Q: What was villa Occupancy like during the COVID -19 pandemic? 

Ans – Villa occupancy followed the general trends for similar accommodation in Tobago. 
During the total Covid-19 lockdown there was an inevitable halt in occupancy and this 
time was used to conduct minor repairs and maintenance. As the economy reopened, 
occupancy levels increased and continue to trend upwards.  

 
 

INSURANCE 
 

Q: Why did you change from TATIL to Maritime for Cred U Med?    
Ans – The previous provider doubled the renewal premiums but did not increase the 
maximum that you can claim in a Calendar year. CCU therefore went to market and looked 
at other options in the best interest of the members.  Our brokers were able to get secure 
another provider, Maritime, with more favorable rates for members.  
 

 
Q: I submitted a claim and it took almost 2 months to receive feedback. 
Ans.  There may be a number of reasons why claim settlement times vary. Without the 
specific medical details, it will be difficult to say why there was a delay for a specific claim. 
Our experience has shown that delays can result from: 

- Additional medical information being required before the claim could be settled. 
- Delays in back office processing (the Provider). 
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- Incorrect data, such as wrong email addresses, on claim forms. 
 

 

GENERAL  
 

SAFETY /COVID- 19 
 

Q: What have you done to protect Members from COVID 19? 
Ans. CCU has implemented the necessary health protocols to protect both staff and 
members, these include: 

- Work from home rosters for staff. 
- Mandatory wearing of masks. 
- Temperature checks upon entry and recording of contact details to facilitate 

tracing. 
- Regular cleaning and sanitization of work areas. 
- Full office sanitization twice per week. 
- Reduction in physical interaction. 
- Ease of conducting business online. 
- Promotion of online transactions for easier access to CCU. 

 
 

MEMBER ACCESS TO CCU 
 

Q: When will the Tobago Branch be available? We Tobagonians need more direct CCU 
service. 
Ans – We recognize that our membership is growing and are exploring the possibility of 
a Satellite office in Tobago and / or establishing a Link Officer.  

 
Q: Will notification for the nomination of members to the Board and Committees be 
published on the website going forward? How are they published now? 
Ans – Yes. They are published in the daily press and via our online media. 

 
 

Q: Are dividends calculated based on profits of the company? If yes/no, how is it 
calculated? 
Ans – Yes, Dividends declaration are based upon Net Profit and payment calculations are 
based on the Share Balances members maintain throughout the year, on a prorated 
basis. 
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Q: With the cost of new vehicles increasing and the demand for local used vehicles 
increasing are the finance cost and requirements of acquiring a used vehicle going to 
be revised? 
Ans – All loan products are actively reviewed for competitiveness and are subject to 
change. 

 
Q: At the last AGM, the Board indicated it would be considering term limits for board 
positions. Has this been implemented? 
Ans – Term Limits cannot be mandated until appropriate Bye Law changes are proposed 
and approved at an AGM and by the appropriate regulatory body. Notwithstanding, the 
Board is ensuring that there is a rotation of members. Over the last eight years, six 
directors have demitted office. 

 
Q: Why was the AGM Booklet published so late? 
Ans – Covid-19 presented additional challenges to an already tight schedule this year 
especially with personnel inside/outside the credit union being on rotation and not always 
readily available.  

 

Q: How does CLICO plan on ensuring viability via competitiveness during this 
pandemic and does it have a plan for this situation in the short one (1) yr., medium 
two (2) yr. and long term five (5) yr. period. 
Ans - CCU has a strategic plan that lays out a roadmap for success and addresses these 
issues. Some of these highlights include: 

o Improving efficiency – Digital transformation, online payments, working smarter, 
doing more with less (short, medium term). 

o Controlling expenditure (short term). 
o Expanding membership – Rebrand, promote. (short, medium term). 
o Loan Growth – New members (Rebranding), new products, target marketing, 

continuous assessment of product performance. (short, medium term). 
o Reduction of Delinquency – Implementation of a Risk-based lending model, 

aggressive follow up on delinquent members, legal action. (short, medium, long 
term). 

 
Q: Is there any consideration for retirees to borrow a large sum of money who are of 
good standing with the credit union? 
Ans – Lending is based on the ability to repay, however in the case of retirees some   
form of collateral may be required. 

 
Q: Has progress been made with consideration of my suggestion at the 71st AGM for 
the establishment of Junior Cooperatives to broaden the base of younger and next 
generation membership for the Credit Union? I believe that Junior Cooperatives will 
also help to develop the entrepreneurial capacity of the younger members of our 
Credit Union. 



7 | P a g e  
CLICO Credit Union Cooperative Society Ltd  

Ans– Given the short turnaround time between the last AGM and this one there is no 
further update on this. 

 
 
 

FINANCIAL 
 

Q: What are the plans for reducing default on loans?  
Ans. - CCU is moving to a Risk based lending model which will expand the range of factors 
considered when scrutinizing loans based upon the level of risk to the organization. There 
will be aggressive follow up on delinquent members, and consequent legal action if 
necessary. Increases in 2020 are primarily due to the challenges that members have 
experienced during COVID-19 pandemic and the resultant job losses. 
 
Q: Is the Interest rebates on loan being addressed? 
Ans. - Yes, however the uncertainty surrounding the effects of the Covid-19 pandemic 
has delayed those plans somewhat as we continue to examine the fallout. 
 
Q: Are you still offering Mortgage loans? 
Ans. - Yes, mortgage loans are being offered. 
 

 

 

DIVIDENDS  
 

Q: Why must I log in to this form to get my dividends, last year I did it through my 
secure message and send it to the credit union, it is confusing. 
Ans – Form submission is designed to accommodate members without online Credentials 
to submit their request. Those with online access and credentials can continue to send a 
secure message request. 
 
 
Q:  How soon can I expect my dividend payment? 
Ans: Dividends will be sent to Members beginning the 23rd April based upon the date the 
request was received and the type of payment requested.   

o ACH/LINCU payments  
▪ (requests received from 7th -14th April – transfer of payment on 23rd 

April). 
▪ requests received from 15th -21st April – transfer of payment on 26thrd 

April). 
o Cheque Payments 
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▪  (requests received 7th -21st April)- payment from 28th April). 
▪ (requests received 22ndth -28th April)- payment from 4th May). 

 
 
Q: Will dividends be paid in the same manner as last year, 75% and then 25% at a later 
date again? 
Ans. – No, your full dividend will be paid after our AGM this evening, based on the 
schedule detailed in the previous question above. If you have not yet sent your request 
for your dividends kindly submit it now. 

 

SPONSORSHIP 
 
 Our Sponsorship initiatives are geared toward:  

- Philanthropic Credit Union activities to assist persons in need or for the development of 
the membership and community. Our efforts have been guided by the credit union 
philosophy “People helping people.” 
 

- During 2020 CCU supported: 
o MiLAT – Military Led Academic Training programme for at risk youths aged 16-21. 

Residential programme designed to promote youth success. 
– Training in Personal Financial Management and Budgeting by CCU. 
– CCU assisted the Library Project to furnish furniture, shelving, resources. 
– CCU sponsored refurbished computers.  
– CCU acted as a liaison with NALIS to provide library training. 

 

o TTDF - Thermometers 
– During the 2020 COVID -19 lockdowns CCU recognized the importance of 

the TTDF’s participation in safety of the country. CCU sponsored 
thermometers to aid the TTDF personnel at the various camps. 20 
thermometers were purchased and delivered to the TTDF. 

 
o The National Centre for Persons with Disabilities (NCPD): 

– Due the 2020 COVID -19 restrictions the NCPD were unable to hold 
several key fundraising events, as such, CCU assisted by purchasing 
several finely crafted Teak and Mahogany Tea Boxes from the NGO, as a 
form of support to the organization. 
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75TH ANNIVERSARY CELEBRATION ACTIVITIES 
- Interfaith service 
- 75TH Anniversary loan  
- 75 for 75 New Member Promotion 
- Virtual Talent show  
- Documentary of the CCU Legacy / member testimonials 
- Member appreciation Day. 

 


